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What does it
look like to be
“Culturally
Competent”?
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BACKGROUND
 Data indicates the U.S. is

growing more ethnically and
racially diverse (Centers for Disease

Control, 2021).

 Amidst the global pandemic

images of political extremism,
incivility and protest calls
attention to our need as human
beings for greater compassion,
respect, and understanding of
human and cultural diversity.

 Cultural competence is a key

component of a healthy nursepatient relationship.

SIGNIFICANCE
 Cultural competence is an ethical standard of

professional practice for multiple disciplines
including nursing (Online Journal of Issues in Nursing,
2017).

 “Standard 8: Culturally Congruent Practice. The

registered nurse practices in a manner that is
congruent with cultural diversity and inclusion
principles” (American Nurses Association, 2015).

AIM & PURPOSE
 The aim of this project was to redesign a RN-

BSN course in Cultural Diversity using a broad
multidisciplinary view to engage students in
critically thinking about human diversity.
Students assess their own level of cultural
competency, consider diverse cultures, values,
beliefs and the concept of their own
“belovedness” and that of others through a
theological lens. The purpose of this pilot study
is to report changes in cultural competency
scores in RN-BSN students enrolled in Cultural
Diversity during 2020 -2021.

COURSE OBJECTIVES

Demonstrate
Assess
Apply

Demonstrate an understanding of cultural diversity and the importance
of becoming culturally aware and competent in one’s interactions.
Assess of one’s own biases, stereotypes and level of cultural
competence.
Apply theoretical frameworks to cross-cultural concepts.

Analyze

Analyze culturally sensitive communication and care.

Evaluate

Evaluate diverse cultures while exploring what it means to be beloved, to love
oneself and neighbor, advocate for justice and reconciliation including a
commitment to the health and well-being of diverse, disparaged and
vulnerable populations.

MULTIDISCIPLINARY
CONVERSATION
PARTNERS
COURSE
READINGS

Henri Jozef Machiel Nouwen (January 24, 1932 – September 21, 1996) was a
Dutch Catholic priest, professor, writer and theologian. His interests were rooted
primarily in psychology, pastoral ministry, spirituality, social justice and community.
https://en.wikipedia.org/wiki/Henri_Nouwen

Nouwen, H. J. M. (2000).
Life of the Beloved: Spiritual
Living in a Secular World.
Crossroads: New York.
https://www.google.com/search?q=Image+of+Henri+Nouwen&rlz=1C1CHBD_enUS894US894&sxsrf=ALeKk0304slW_8NIwtcqPZZaDEWhxYHig:1597171784925&tbm=isch&source=iu&ictx=1&fir=ieXukA6rgnXqqM%252CLDV7yh5bsSz5iM%252C_&vet=1&usg=AI4_kTnEj_SbG6oa7D5vjNaYYhpA2sImg&sa=X&ved=2ahUKEwjxu4rH6JPrAhUH1qwKHbYNCsQ9QEwAXoECAoQFQ&biw=1536&bih=754&safe=active&ssui=on#imgrc=ieXukA6rgnXqqM

Hofstede, G. & Hofstede, G. J. (2005). Cultures and
Organizations Software of the Mind: Intercultural
Cooperation and Its Importance for Survival. McGraw Hill:
New York.
https://geerthofstede.com/

Gert Hofstede & Gert Jan
Hofstede Dutch
Anthropologists

Miroslav Volf, Yale
Center for Faith
and Culture
• Interlude: Daniel's Death
and Chapters 4 - 6 in Volf,
M. (2005). Free of Charge:
Giving and Forgiving in a
Culture Stripped of
Grace. Zondervan: Grand
Rapids, MI.
https://sojo.net/biography/miroslav-volf

Madeline Leininger
Pioneer in cultural
competency and its
relevance to nursing.
Leninger, The Journal of
Nursing Education, 27-37,
1967.
https://alchetron.com/Madeleine-Leininger#madeleine-leininger-07a66824-caea-456595f1-8fc959f1d8f-resize-750.jpeg

METHODS
 Quantitative, pre/post test

design, n = 33 RN-BSN
students enrolled in
Cultural Diversity

 IRB Exempt study using de-

identified Maternal Child
Heath (MCH) Cultural
Competency SelfAssessment

(https://www.mchnavigator.org/assess
ment/)

 Descriptive and paired-test

analysis using SPSS
version 27

 Mean score comparison at

baseline and week 8

STUDY QUESTION
 “What is the effectiveness of

using a multidisciplinary
approach and theological lens
to teach cultural diversity on
RN-BSN cultural competency
scores?”

1. The influence of conscious and unconscious (implicit)

CULTURAL
COMPETENCE
SECTION OF
MCH
ASSESSMENT

biases and assumptions has on individuals and
organizations.
2. How linguistic competence requires organizational and

provider capacity to respond effectively to the health
literacy needs of populations served.
3. How ability, age, class, race, sex, gender identity, and

sexual orientation impact health & how ability, age, class,
race, sex, gender identity, and sexual orientation impact
health.
4. How multiple social and culture disparities influence

health and access to health care services.

MCH
ASSESSMENT

5. The impact of culturally competent health care practices
on individual’s access to health services, participation in
health promotion and prevention programs, adherence to
treatment plans, and overall health outcomes.
6. Conduct personal and/or organizational self-assessments
regarding cultural competence.
7. Assess, without making assumptions, the strengths and
needs of individuals based on sensitivity to and respect for
their diverse backgrounds.
8. Incorporate an understanding and appreciation of
differences in experiences and perspectives into professional
behaviors and attitudes while maintaining awareness of the
potential for implicit bias. (Humphries, et al., 2015)

Findings:
Sample: N = 33 BSN students enrolled
in NUR 3313 Cultural Diversity 2020 –
2021.
Students assigned a numerical
identifier.
All data were de-identified.
MCH questionnaire (used with
permission Georgetown University
National Center for Cultural
Competency).
0 = No knowledge/skill;
1 = Low knowledge/skill;
2 = Medium knowledge/skill
3 = High knowledge/skill
(https://www.google.com/search?q=free+image+for+educational+use+of+cultural+diversity&rlz=1C1CHBD_enUS894US894&sxsrf=ALeKk01lTb0RTKR8iCDaq4NQaxFq_TS0g:1596918903998&tbm=isch&source=iu&ictx=1&fir=dS5pazO532DxnM%252C0qZEHWmT9WMLSM%252C_&vet=1&usg=AI4_-kTDJHExbVGt7vfsy-

Question

Mean

Std.
Deviation

Std. Error
Mean

95% CI
Lower

Upper

t

df

Sig
(2-tailed)

1. Awareness of bias

-.62500

.87067

.15391

-.93891

-.31109

-4.061

31

<0.001***

2. Linguistic comp.

-.84848

.79535

.13845

-1.13050

-.56647

-6.128

32

<0.001***

3. Impact of age,
gender etc on health

-.48485

.83371

.14513

-.78047

.18923

-3.341

32

0.002**

4. Impact of social
and cultural
disparity on health

-.48485

.75503

.13143

-.75257

-.21713

-3.689

32

<0.001***

5. Impact of cult.
competent care on. .
. health outcomes

-.45455

.90453

.15746

-.77528

.13381

-2.887

32

<0.007**

6. Assess org.
and/or personal
cultural competence

-.84848

.94448

.16441

-1.19319

-.50378

-5.014

32

<0.001***

7. Assess & respond
w/o making
assumptions

-.72727

.94448

.16441

-1.06217

-.39237

-4.423

32

<0.001***

8. Appreciate diff.
stay aware of pot. for
bias

-.87879

.85723

.14923

-1.18275

-.57483

-5.889

32

<.001***

*< 0.05; **< 0.01; ***< 0.001

NOT A PART OF THE RESEARCH: COURSE TAKE-AWAYS FROM
STUDENTS WHICH ADD INSIGHT
“This class has opened my eyes at just how ignorant and oblivious I
was to the cultures that surround me.”
“Reading Life of the Beloved helped me get a better understanding of who
we are and how we are supposed to live our lives. I plan to educate my
patients and others in my life about how different we all are, and the
cultures present in our lives. I plan to incorporate lessons from Nouwen’s
book into my life, as well.”

“Being culturally aware involves caring, respect, and trust at a
profound level. I plan to incorporate what I have learned in this class
and develop better relationships with my patients and even my friends
that are of a different culture.”

NOT A PART OF THE RESEARCH: COURSE
TAKE-AWAYS FROM STUDENTS WHICH ADD
INSIGHT
 “Life of the Beloved, really fits in well with this class. I was able to

reflect on what it means for me to be a beloved child of God, and I
was able to see in others they too are beloved children of God. So
much in our world today seems to cause a divide among people for
one reason or another. I have learned through this class that we are
more alike than different, even though our culture may be different.”

 “Reading Life of the Beloved helped me to realize there is beauty

within despite all of the hardship's life has thrown. It also made me
think that any brokenness can help you to shine a little brighter. If
we don’t understand ourselves, it can be difficult to understand
others, so, it is important to have a good self awareness when
providing care to others. From now on I plan to make sure I always
have an open mind when it comes to providing patient care and try
to understand things more from the patient’s point of view rather
than my own.”

LIMITATIONS & CONCLUSIONS
Small preliminary study of RN-BSN students participating in a course on Cultural
Diversity.
Larger sample and further study ongoing.
MCH assessment developed to help learners evaluate knowledge and skills.
Findings suggest using a theological lens may positively impact cultural competency
indicators.
Using an interprofessional and theologically-based approach to teaching cultural
competency may provide a broader perspective from which to think about the
inherent diversity and value of all people.

What does it look
like to be
“Culturally
Competent”?

https://www.mchnavigator.org/assessment/v4/competency_07.php?saved=6

“May I learn to see
those living around
me as neighbors
and may the word
neighbor come to
mean “beloved.”

May It Be So: Forty Days with the
Lord’s Prayer” by Justin McRoberts
& Scott Erickson, Prayer 32
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